Accessibility Statement: www.belfastcentralmission.org

This accessibility statement applies to content published by BCM's

Content Management System on the www.belfastcentralmission.org

domain.

This website is run by Belfast Central Mission (BCM). Digitall
accessibility is a primary factor in our digital provision, as we strive to

ensure that all can access our content.
For you, this means that via your browser you should be able to:

e Change the colours, contrast levels and fonts

e Zoomin by up to 400 per cent without the text spilling off screen

e Navigate a majority of the website using just a keyboard

e Navigate a majority of the website using speech recognition
software

o Listen to a majority of the website using a screen reader (including
default browser functions and other applications such as JAWS,
NVDA and VoiceOver)

We've also made the website text as simple as possible to
understand. We have taken advice from extern experts in this field

such as Abilitynet and Reciteme.

Our commitment to Access
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We have taken every opportunity within our capacity to make this
website accessible and easy to use for everyone, no matter what
browser you choose to use, and whether or not you have any
disabilities.

We have also made the website text as simple as possible to
understand and navigate. However, we welcome any feedback on
areas you think are unclear. Contact us by email:

info@belfastcentralmission.org

We know that certain areas within this website may contain

resources that are not fully accessible:

e Certain Older PDF documents are not fully accessible for reader
software. Also tables within PDF documents that do not have row
or column headers.

e Some pages contain text which is not as simple as possible to
understand

e Certain links on our pages may share the same link text, but go to
different destinations

e Some pages contain links to external websites which will display in
a new window- these external websites are managed by BCM, and
should follow similar standards.

e Some pages contain videos that are audio accessible, but not fully
audio described as a replacement for visual content.
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FEEDBACK AND CONTACT INFORMATION

If you need information on this website in a different format like

accessible PDF, large print, easy read, audio recording or braille:

Email: info@belfastcentralmission.org

We'll consider your request and get back to you in 10 working days.

Please be aware that, while we will endeavour to provide a full and
unhindered experience for all, there may be circumstances where we
are unable to offer a solution when responding to a query or

complaint.

REPORTING ACCESSIBILITY PROBLEMS WITH THIS WEBSITE

We are always looking for ways to continually enhance the
accessibility of this website. Many improvements happen by default
when our Wordpress system is updated. If you find any problems that
are not listed on this page or think we're not meeting the
requirements of the accessibility regulations, please get in touch via

email: info@belfastcentralmission.org

ACCESSIBILITY STATUS

Our website is working towards Web Content Accessibility Guidelines

version 2.1 AA standard. This is the standard that UK organisations


mailto:info@belfastcentralmission.org
mailto:info@belfastcentralmission.org
https://www.w3.org/TR/WCAG21/
https://www.w3.org/TR/WCAG21/

recognise as satisfying their legal obligations as defined by the
Equality Act of 2010

WHAT WE'RE DOING TO IMPROVE ACCESSIBILITY

This site was launched in January 2026. Any accessibility issues
encountered after that point will be investigated and remedied over
time, although we recognize that these may not become apparent
until a wide range of users engage with the site. Feedback will provide
us with the insights required to assess and improve aspects of our
websites that do not conform to level AA of the WCAG 2.1.

PREPARATION OF THIS ACCESSIBILITY STATEMENT

This statement was prepared on 16" January 2026.
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